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DISORDERS

Robert Botello listens to
sounds in the earphones
as he balances on a rub-
ber ball at the Listening
Centre in Dallas. Since
1991, the center has
helped people improve
their lives by improving
their listening.

Center
helps people
learn to
concentrate

BY DAVID LYDAY .

SPECIAL TO THE STAR-TELEGRAM

ALLAS — Some have
learning problems.
Some suffer from stress.
Some want to be better at
their jobs, or better at their
relationships. Some desper-
ately need a way to feel like
they matter. )
Harl Asaff tries to describe
the enormous range of clients
she and her associates have
helped at the Listening Centre
in Dallas: Kids with leaming
problems. Children who have
attention deficit disorder.
Children who are dyslexic,
hyperactive or autistic.

Fort Worth Star-Teiegram/ JOYCE MARSHALL

Spencer Lanham gets a lesson in listening at the center

But their clients are not just
children. The Listening Centre
also has help for adults who
just want to “polish the apple,”
Harl says, “get rid of high lev-
els of stress or anxiety, for
instance. I guess the older I
get, the more 1 look at the
quality of life. People strug-
gling with anger, frustration,

‘Why me?’ kinds of feelings. .
They're so upset, and they
don’t have to live like that.”
The Listening Centre,
directed by Harl, her husband,
Jim, and a small group of
associates, offers hope to this
range of people. They do so
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tzy improving the way their clients
listen. Not how they hear, but how

they listen. Since 1991, they have
helped more than 350 people~———

from dyslexic children to business
professionals — ‘improve their
lives by improving their listening.
Norma Moore ot Dallas teils a
storythatissomewhat typical.

*“Qur 9-year-old son had trouble
tuning in to, his environment,.the
people around him, teachers,” she
said. “He’s a very bright child, and
school was just too hard. Tuningin
tothose around him.was too hard.”

After going to the Listening Cen-
tre, she says, “The change was kind
of stunning. He was able to pick up
cues from those around him much
better. His concentration for
.school is much better. It’s a mira-
cle.”

The Listening Centre uses the
Tomatis Method, developed in
France in the late 1950s by Dr.

Alfred Tomatis, an ear, nose-and-

throat specialist. The program em-
ploys a device called the Electronic
Ear, developed by Tomatis, which
uses music and other sounds, fil-

tered and doctored in various °

ways, to help restore the ability to
listen properly.

Normally, our hcanng is a bal- .

ance between the sounds we re-

ceive through the airchannel inthe -
ear and those we receive by bone-

conduction — literally sound
waves transmitted through - the
bones of the skull and skeleton.

If those two reception channels -

get out of balance, the communica-
tions we get from our listening be-

come garbled. Environmentai .
sound such as traffic noise or the

-hum of fluorescent lighting can
overpower verbal information. .

So who might benefit?

® A child with a normal to high
intelligence who is going through
school underachieving, feeling like
a failure, floundering through re-
medial tutoring and perhaps on
medication.

® A child who is hypcracnve or
has an attention deficit disorder,
with other family members suffer-

ing through bouts of anger, blame,,

-remorse and guilt.

Recent studies show that atten-
tion deficit disorder can also be an
undiagnosed problem for adults.
Theseare the warning signs: ’

“Look for stress patterns, how -

unhappy they are, how short-
tempered they are, how much time
they take to organize themselves, if
someone is working twice as hard

as they need to,” says Dr. Ursula -

Paimer, the center’s psychologist.
“Could they take less time to get
the same thing done?”

For a good picture of the afflic- -

tionand the recovery, simplylisten

1o Harl and Jim's story of theirson: ™~

When the child was 5, it was
clear he had trouble getting infor-

pListening

mationi’ the same way "the other
¢hildren in his.group were getting
it. Yet, hewas clearly very bright.

“You listen to~him talk, you
know.that.he.is.bright,” Jim says.
“You look at.him trying to do
schoolwork, or trying to read out
loud, and he found it a frustraling
and degradingexperience.”

. After unsuccessful years of spe-
mal tutors, the Asaffs were finally
faced.. with..itaking. him ".out of
school.

Fhenrthey heard about the Tom-

atis Method, in use at a Toronto
center, and took the boy, then 13,
for treatment. The boy's first lis-
tening test' showed that the domi-
nant sounds he heard were the air
conditioning, the transformers in
the fluorescent lights and his own
heartbeat. That meant he was lis-
tening primarily with his bones
ratherthan with his ears.

After he completed the program,
“He started to beable to be respon-
sible for his own homework,” Harl

says.**And he:-would read out loud, ..

which- had-always-been.an awful
thing for him.-He began.to laugh
mstead of cry when things were too
har

’I’hese changcs will allow him to
“leave high school ‘with a good edu-
cation and his self-esteem intact,
.the Asaffs say.

The Asaffs were so impressed by
what they.saw at the Toronto cen-
ter, and by the results for their
child, that they determined to
bring the Tomatis Method to Dal-

. las.

They dug into thelr own pockets
to found the Listening Centre and
assemble the Tomatis-trained
therapists: Today they continue to
operate their own independent oil
company as well as participate in
. the management of the center.

Now the staff includes Palmer, a
board-certified counselor and ex-
pert in American Sign Language;
Emilia Flores, listening therapist,
degreed in psychology, and Tom-
atis Technical Trainer for the
Americas; and Melanie Busby, lis-
tening therapist with .extensive
background in linguistics and
voice production with hearing-
impaired children.

.. The treatment program involves
two three-week segments, with a
_two-hour session a day for 15 days
in each segment. A session can in-
_ciude listening to doctored music
through headphones (the Elec-
tronic Ear), humming along with
spcmal therapeutic . tapes, also
using headphones and reading out
Joud, -

- Psychotherapy is also used in the
program where appropriate, and
other members of the family are

. often invoived.

" The cost of a six-week program
can range from about $500 (for a
large ‘group in cooperation with a
schyol district, for instance ) to

about $2,500 for.an individual- '

ized, custom program with exten-
sive family involvement. Insur-
ance may cover part of the cost.

Synthia Rogers, ateacherat Dal-.
las’ Greenhill School, took the
Tomatis program.

“My energy level was way down,
and | was extremely unfocused,”
she said. “My daughter suggested |
lookintothe Listening Centre.”

The results? “It helped me with
my focus and concentration,™ she
said. “My mental energy is higher.
It felt like it cleared out some cob-
webs.”

There are other, more sévere
cases, in which the program at the
Listening Centre has helped
changetragedy into hope:

“There was a boy who was in the :
third grade, he was hyperactive, he
couldn’t get along at home,
couldn’t get along at school. His
former school had recommended
that he repeat the third grade,”
Harl says. “*But [after the Listening
‘Centre program] when the new
school tested him, they finally de-
cided that he should actually be in
the fifth' grade. Obviously we
didn’t *‘make him smarter,” but he
was able to settle down and do the
work that he was capable of
doing.”

Then there is the young lawyer in
Bethesda, Md. “Great at book
work, awful presenter,” Harl says.
“He heard about Tomatis, and he
went [in Maryland]. His next pre-
sentation was flawless, and they
said, ‘Wow, what'd you do?" And
he said, ‘I did Tomatis.” The next
week, there were four more young
lawyersat the Tomatissession.”

The AsafTs are quick to say that .
Tomatis is not the answer to every-
thing.

“This program helped our son, :
and we decided then to try to offer
it to others,” Harl says. “And we
have given help to a lot of people
who have not bccn able to be
helped in other ways.”

They would like to help many
others, a big dream that carries a
big price tag. But the Asaffs say
they believe it could startin a small
way. And, as with so many other
things, they try to compare the
price tag for doing it with the price
tagfor not doingiit.

Harl taiks about a boy she went
to high school with. A boy who
probably had the listening prob-
lem, but no soiution. Not even any
ideathat there wasa solution.

*“*He finally graduated with us,
but he was three or four years
older,” she says. “He was such a
nice man, and he probably thought
he was a failure. Because that’s the
way he was treated. I often wish 1
couid find him, and I could tell
him, ‘Hey, there’s somcthmg you
cando.”

For moreinformation: Callthe
Listening Centre, 12800 Hillcrest
Road, Dallas, a1 (214)404-8152.



